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Heritage as a field of research and collective action has emerged only in the last 40 years, spurred by the
1972 Unesco World Heritage Convention. Conservation was the touchstone discipline of the field, but the
highly interdisciplinary nature of heritage has brought in a wide diversity of perspectives that has sometimes
posed challenges to mutual understanding. Since the 1990s, heritage studies has emerged as a distinct
academic field, and practices and rhetoric drawn from mainstream corporate management and strategic
planning have become widespread. Based on fifteen years of field work done by a group of scholars at the
Department of Management, University of Bologna, this book is an in-depth investigation of management
practices rather than policies, based on a variety of case studies from around the world. The authors take the
issue of management in heritage seriously, but also take into account the role of other disciplines within
heritage organizations. In particular, they focus on sustainability in terms of financial resources, human
resources, knowledge management, and the relationship with the audience and communities of scholars. The
book opens with a methodological introduction that discusses what it means to do research on management,
and why international comparative research is essential. The body of the text engages issues of heritage and
management through five distinct analytical lenses: management and the process of change, institutional
settings and business models, change and planning, the Heritage Chain, and the space between policy and
practice. Each of these five sections includes a chapter introducing the analytical framework and possible
implications, followed by case histories from China, Italy, Malta, Turkey, and Peru. The book ends with a
chapter of concluding reflections.
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From reader reviews:

Charles Duda:

The feeling that you get from Managing Cultural Heritage: An International Research Perspective is the
more deep you searching the information that hide inside the words the more you get considering reading it.
It does not mean that this book is hard to comprehend but Managing Cultural Heritage: An International
Research Perspective giving you thrill feeling of reading. The article author conveys their point in certain
way that can be understood through anyone who read this because the author of this publication is well-
known enough. This book also makes your personal vocabulary increase well. That makes it easy to
understand then can go along, both in printed or e-book style are available. We advise you for having this
Managing Cultural Heritage: An International Research Perspective instantly.

Shelly Gomes:

Hey guys, do you wishes to finds a new book to read? May be the book with the headline Managing Cultural
Heritage: An International Research Perspective suitable to you? The particular book was written by popular
writer in this era. The book untitled Managing Cultural Heritage: An International Research Perspectiveis the
main one of several books which everyone read now. This particular book was inspired many men and
women in the world. When you read this reserve you will enter the new dimensions that you ever know
previous to. The author explained their concept in the simple way, thus all of people can easily to know the
core of this publication. This book will give you a lot of information about this world now. So you can see
the represented of the world with this book.

Kathleen Owen:

The actual book Managing Cultural Heritage: An International Research Perspective will bring one to the
new experience of reading some sort of book. The author style to elucidate the idea is very unique. When
you try to find new book to read, this book very appropriate to you. The book Managing Cultural Heritage:
An International Research Perspective is much recommended to you you just read. You can also get the e-
book through the official web site, so you can easier to read the book.

Susan Granger:

This Managing Cultural Heritage: An International Research Perspective is great publication for you because
the content which can be full of information for you who else always deal with world and have to make
decision every minute. This kind of book reveal it facts accurately using great plan word or we can claim no
rambling sentences within it. So if you are read this hurriedly you can have whole facts in it. Doesn't mean it
only provides you with straight forward sentences but hard core information with beautiful delivering
sentences. Having Managing Cultural Heritage: An International Research Perspective in your hand like
obtaining the world in your arm, info in it is not ridiculous 1. We can say that no reserve that offer you world
inside ten or fifteen minute right but this publication already do that. So , this is certainly good reading book.
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