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Librarians are already attempting to "go where the users are," so what are the next steps in reaching them and
providing reference assistance? Over the years academic librarians have continued to explore new and
innovative service methods: some small-scale, others sweeping. Some of these changes gain widespread
acceptance, while others are tested and abandoned.

The Desk and Beyond is intended to provide a thorough exploration of the present and possible future
applications of eleven of the most promising new reference delivery methods. In order to reflect the growing
role of the digital environment while still respecting the importance of in-person interaction, a balance of
physical and virtual methods has been maintained. This collection is intended to provide inspiration for
potential reference services at your library; each chapter provides an introduction to an innovative service
concept and an annotated list of sources for additional research.
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From reader reviews:

Kimberly Rubio:

Book will be written, printed, or outlined for everything. You can recognize everything you want by a guide.
Book has a different type. As we know that book is important thing to bring us around the world. Close to
that you can your reading expertise was fluently. A guide The Desk and Beyond: Next Generation Reference
Services will make you to be smarter. You can feel much more confidence if you can know about
everything. But some of you think that open or reading some sort of book make you bored. It is not
necessarily make you fun. Why they could be thought like that? Have you looking for best book or
appropriate book with you?

Donna Hubbard:

You can spend your free time to read this book this guide. This The Desk and Beyond: Next Generation
Reference Services is simple to develop you can read it in the recreation area, in the beach, train and soon. If
you did not have got much space to bring often the printed book, you can buy the actual e-book. It is make
you easier to read it. You can save the particular book in your smart phone. And so there are a lot of benefits
that you will get when you buy this book.

Ernesto Harrell:

Is it you actually who having spare time then spend it whole day by watching television programs or just
lying down on the bed? Do you need something new? This The Desk and Beyond: Next Generation
Reference Services can be the solution, oh how comes? A fresh book you know. You are thus out of date,
spending your spare time by reading in this brand new era is common not a geek activity. So what these
ebooks have than the others?

Lyle Morales:

Don't be worry in case you are afraid that this book may filled the space in your house, you will get it in e-
book method, more simple and reachable. That The Desk and Beyond: Next Generation Reference Services
can give you a lot of friends because by you considering this one book you have factor that they don't and
make a person more like an interesting person. That book can be one of one step for you to get success. This
reserve offer you information that probably your friend doesn't recognize, by knowing more than other make
you to be great folks. So , why hesitate? Let us have The Desk and Beyond: Next Generation Reference
Services.
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