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In this paper, an analytical method will be employed to find out why intolerance
sometimes exists in multicultural settings and if intercultural dialogue and training can
be used to reduce such tensions. The question that will try to be answered is: Can
intercultural training using the Four-Ear Model help boost tolerance in multicultural
settings? The motivation for writing this paper is based on the prevalent cases of
‘unnecessary hatred’ that is sometimes expressed though violence in many parts of the
world today. Globalization calls for more understanding between people who abide by
different cultures and religions. Lack of understanding of other cultures apart from
one’s own does not make the situation any better hence leading to vices such as
racism and bad ethnicity, which translates, into conflicts and sometimes-even war. It is
upon the realization that humanbeings could be assisted to co-exist peacefully through
intercultural training that this paper is written. A famous theory by a German
psychologist, Friedemann Schulz von Thun, will be used in order to better understand
the causes of such conflicts and how such problems could be solved. A closer look will be the relations
between international students and natives (i.e African students in a
German multicultural setting) and how the Four-Ear Model could be utilized to promote
tolerance for that case. This is due to the fact that hundreds of students from East
Africa travel to Germany every year to acquire further education and many a times,
they are faced with problems related to conflict of cultures. Apart from the obvious
similarities amongst all human beings-most aspects such as, interaction,
entertainment, travel, dressing, eating etc that are everyone’s daily activities seem to
be different between east African and Germans (European) because a great difference
of culture between Germany and East Africa exists. These conflicts are however
avoidable and a confortable stay for the students can be achieved through intercultural
training which is also the aim of this paper.
The first part will constitute definitions for the terms culture and communiation, which
will be followed by an analysis of intercultural conflicts and an introduction of the Four
Ear Communication Model. Towards the end, will be examples of conflict situations
and ther relation to the Four-Ear Model whereby suggestions for avoiding an escalation
of the conflict situations will be described.
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From reader reviews:

Teresa Raap:

Nowadays reading books are more than want or need but also get a life style. This reading behavior give you
lot of advantages. The huge benefits you got of course the knowledge even the information inside the book
that improve your knowledge and information. The info you get based on what kind of publication you read,
if you want send more knowledge just go with education books but if you want feel happy read one along
with theme for entertaining for instance comic or novel. Typically the Multicultural conflicts - Intercultural
training using the Four-Ear Model theory is kind of guide which is giving the reader unpredictable
experience.

Muriel Colvard:

Hey guys, do you would like to finds a new book to read? May be the book with the concept Multicultural
conflicts - Intercultural training using the Four-Ear Model theory suitable to you? The actual book was
written by well-known writer in this era. The actual book untitled Multicultural conflicts - Intercultural
training using the Four-Ear Model theoryis the main one of several books this everyone read now. This
specific book was inspired many men and women in the world. When you read this e-book you will enter the
new shape that you ever know previous to. The author explained their strategy in the simple way, therefore
all of people can easily to be aware of the core of this book. This book will give you a great deal of
information about this world now. So you can see the represented of the world in this book.

Kathleen Carroll:

A lot of publication has printed but it differs. You can get it by world wide web on social media. You can
choose the very best book for you, science, comedian, novel, or whatever by searching from it. It is named of
book Multicultural conflicts - Intercultural training using the Four-Ear Model theory. You can add your
knowledge by it. Without departing the printed book, it might add your knowledge and make a person
happier to read. It is most crucial that, you must aware about e-book. It can bring you from one destination to
other place.

Sandra Brown:

Reserve is one of source of knowledge. We can add our information from it. Not only for students but in
addition native or citizen require book to know the update information of year to help year. As we know
those ebooks have many advantages. Beside all of us add our knowledge, also can bring us to around the
world. By the book Multicultural conflicts - Intercultural training using the Four-Ear Model theory we can
get more advantage. Don't that you be creative people? To get creative person must love to read a book. Just
choose the best book that ideal with your aim. Don't end up being doubt to change your life at this book
Multicultural conflicts - Intercultural training using the Four-Ear Model theory. You can more inviting than
now.
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