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The gap between who designers and developers imagine their users are, and who those users really are can
be the biggest problem with product development. Observing the User Experience will help you bridge that
gap to understand what your users want and need from your product, and whether they'll be able to use what
you've created.

Filled with real-world experience and a wealth of practical information, this book presents a complete
toolbox of techniques to help designers and developers see through the eyes of their users. It provides in-
depth coverage of 13 user experience research techniques that will provide a basis for developing better
products, whether they're Web, software or mobile based. In addition, it's written with an understanding of
how software is developed in the real world, taking tight budgets, short schedules, and existing processes
into account.

·Explains how to create usable products that are still original, creative, and unique

·A valuable resource for designers, developers, project managers—anyone in a position where their work
comes in direct contact with the end user.

·Provides a real-world perspective on research and provides advice about how user research can be done
cheaply, quickly and how results can be presented persuasively

·Gives readers the tools and confidence to perform user research on their own designs and tune their software
user experience to the unique needs of their product and its users
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From reader reviews:

Kerri Goodman:

Why don't make it to be your habit? Right now, try to ready your time to do the important action, like
looking for your favorite reserve and reading a reserve. Beside you can solve your long lasting problem; you
can add your knowledge by the guide entitled Observing the User Experience: A Practitioner's Guide to User
Research. Try to make the book Observing the User Experience: A Practitioner's Guide to User Research as
your good friend. It means that it can to be your friend when you sense alone and beside regarding course
make you smarter than ever before. Yeah, it is very fortuned for yourself. The book makes you considerably
more confidence because you can know almost everything by the book. So , let me make new experience and
knowledge with this book.

Michael Cardona:

Playing with family in a very park, coming to see the coastal world or hanging out with good friends is thing
that usually you might have done when you have spare time, then why you don't try point that really opposite
from that. A single activity that make you not sense tired but still relaxing, trilling like on roller coaster you
already been ride on and with addition details. Even you love Observing the User Experience: A
Practitioner's Guide to User Research, you can enjoy both. It is excellent combination right, you still would
like to miss it? What kind of hang type is it? Oh seriously its mind hangout men. What? Still don't obtain it,
oh come on its named reading friends.

Mary McDonald:

This Observing the User Experience: A Practitioner's Guide to User Research is brand new way for you who
has interest to look for some information given it relief your hunger details. Getting deeper you onto it
getting knowledge more you know or else you who still having tiny amount of digest in reading this
Observing the User Experience: A Practitioner's Guide to User Research can be the light food in your case
because the information inside this particular book is easy to get simply by anyone. These books build itself
in the form which is reachable by anyone, that's why I mean in the e-book web form. People who think that
in publication form make them feel sleepy even dizzy this guide is the answer. So there is no in reading a
reserve especially this one. You can find actually looking for. It should be here for you actually. So , don't
miss that! Just read this e-book style for your better life as well as knowledge.

Connie Medina:

Reading a guide make you to get more knowledge from this. You can take knowledge and information
originating from a book. Book is published or printed or outlined from each source this filled update of news.
With this modern era like currently, many ways to get information are available for you actually. From
media social including newspaper, magazines, science publication, encyclopedia, reference book, book and
comic. You can add your knowledge by that book. Are you hip to spend your spare time to spread out your



book? Or just looking for the Observing the User Experience: A Practitioner's Guide to User Research when
you required it?
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