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A powerful system for getting the right requirements--and creating products faster, better...and cheaper!
"Never time enough to do it right, but always time enough to do it over." In today's "faster-better-cheaper-at-
any-cost" world, this is not just a joke, but an all-too-frequent reality. And, most often, a poor understanding
of the requirements for a product is the reason it must be done over.

CUSTOMER-CENTERED PRODUCTS is a highly practical new book that helps readers gain a clear
understanding of how to elicit the right requirements early on in a project--and make the right product the
first time. Packed with useful information, enlightening real-life examples, and money-saving solutions, this
book shows readers how to:

* Identify where their current requirements process is weak * Bridge communication breakdowns that lead to
muddy requirements * Eliminate costly mistakes and rework * Improve product quality without increasing
cost * Use operational concepts to improve requirements quality * Improve the fit between the product and
the customers' needs * Prove that faster, better, cheaper is possible, and more.
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From reader reviews:

Ines Patterson:

Typically the book Customer Centered Products: Creating Successful Products Through Smart Requirements
Management will bring you to definitely the new experience of reading any book. The author style to
elucidate the idea is very unique. In case you try to find new book to read, this book very appropriate to you.
The book Customer Centered Products: Creating Successful Products Through Smart Requirements
Management is much recommended to you to learn. You can also get the e-book through the official web
site, so you can quicker to read the book.

Marianne Haglund:

Is it you actually who having spare time and then spend it whole day simply by watching television programs
or just telling lies on the bed? Do you need something new? This Customer Centered Products: Creating
Successful Products Through Smart Requirements Management can be the reply, oh how comes? It's a book
you know. You are consequently out of date, spending your time by reading in this fresh era is common not a
geek activity. So what these guides have than the others?

Carol Pyles:

As a university student exactly feel bored for you to reading. If their teacher questioned them to go to the
library or to make summary for some guide, they are complained. Just tiny students that has reading's spirit
or real their passion. They just do what the trainer want, like asked to the library. They go to generally there
but nothing reading significantly. Any students feel that examining is not important, boring and also can't see
colorful photos on there. Yeah, it is to get complicated. Book is very important for you personally. As we
know that on this period, many ways to get whatever we want. Likewise word says, many ways to reach
Chinese's country. Therefore this Customer Centered Products: Creating Successful Products Through Smart
Requirements Management can make you experience more interested to read.

Marvin Ober:

A number of people said that they feel bored stiff when they reading a publication. They are directly felt this
when they get a half elements of the book. You can choose often the book Customer Centered Products:
Creating Successful Products Through Smart Requirements Management to make your personal reading is
interesting. Your current skill of reading talent is developing when you just like reading. Try to choose very
simple book to make you enjoy to read it and mingle the feeling about book and reading through especially.
It is to be initial opinion for you to like to open a book and study it. Beside that the guide Customer Centered
Products: Creating Successful Products Through Smart Requirements Management can to be your friend
when you're sense alone and confuse with the information must you're doing of these time.
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