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Akademische Arbeit aus dem Jahr 2004 im Fachbereich BWL - Marketing, Unternehmenskommunikation,
CRM, Marktforschung, Social Media, Note: 1,0, Fachhochschule Gießen-Friedberg; Standort Gießen,
Sprache: Deutsch, Abstract: Der Gedanke der Kundenbewertung ist nicht neu, er ist nur aufgrund der
wirtschaftlichen Lage wieder aktuell geworden. Denn schon in den 80er Jahren veröffentlichten Peters und
Waterman, dass der Kunde ein wesentlicher Erfolgsfaktor ist, denn er entscheidet durch seinen Kauf über
den Erfolg oder Misserfolg eines Unternehmens.
Durch die verstärkte Bemühung der Unternehmen um Liefertreue und Einhaltung der Standards sollte die
Zufriedenheit der Kunden gesteigert werden. Auf diesen Kenntnissen basierend erfolgte die Fokussierung
der Kundenbedürfnisse und der Kundenempfehlungen, bis schließlich 1998 der Durchbruch zu der
Darstellung des Kundenwertes erreicht wurde.

Weiterführende Untersuchungen ergaben, dass ein breiter Kundenstamm allein kein Garant für steigende
Umsätze ist. Es ging also nicht mehr darum, möglichst viele Kunden, sondern die richtigen Kunden zu haben
. Diese Erkenntnis wurde bis heute nicht widerlegt.
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From reader reviews:

Robert Marques:

Do you have favorite book? For those who have, what is your favorite's book? Reserve is very important
thing for us to find out everything in the world. Each guide has different aim or maybe goal; it means that
reserve has different type. Some people sense enjoy to spend their time and energy to read a book. They can
be reading whatever they acquire because their hobby is definitely reading a book. Consider the person who
don't like looking at a book? Sometime, man or woman feel need book if they found difficult problem as
well as exercise. Well, probably you will want this Der Kundenwert als Element des CRM und die
Kundenwertanalyse (German Edition).

Brooke Jenkins:

The knowledge that you get from Der Kundenwert als Element des CRM und die Kundenwertanalyse
(German Edition) may be the more deep you looking the information that hide into the words the more you
get thinking about reading it. It doesn't mean that this book is hard to recognise but Der Kundenwert als
Element des CRM und die Kundenwertanalyse (German Edition) giving you thrill feeling of reading. The
article writer conveys their point in a number of way that can be understood by anyone who read it because
the author of this publication is well-known enough. This particular book also makes your vocabulary
increase well. So it is easy to understand then can go along, both in printed or e-book style are available. We
propose you for having this specific Der Kundenwert als Element des CRM und die Kundenwertanalyse
(German Edition) instantly.

Yvonne Casey:

A lot of people always spent all their free time to vacation or maybe go to the outside with them friends and
family or their friend. Did you know? Many a lot of people spent these people free time just watching TV, as
well as playing video games all day long. In order to try to find a new activity that's look different you can
read some sort of book. It is really fun to suit your needs. If you enjoy the book which you read you can
spent 24 hours a day to reading a e-book. The book Der Kundenwert als Element des CRM und die
Kundenwertanalyse (German Edition) it is quite good to read. There are a lot of people who recommended
this book. They were enjoying reading this book. If you did not have enough space bringing this book you
can buy typically the e-book. You can m0ore very easily to read this book from the smart phone. The price is
not to cover but this book features high quality.

Jesus Moreno:

You are able to spend your free time to study this book this e-book. This Der Kundenwert als Element des
CRM und die Kundenwertanalyse (German Edition) is simple bringing you can read it in the area, in the
beach, train in addition to soon. If you did not get much space to bring the particular printed book, you can
buy the particular e-book. It is make you better to read it. You can save the actual book in your smart phone.



Thus there are a lot of benefits that you will get when you buy this book.
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